Vehicle Rental Special — Terms & Conditions

1. Validity of Special

e The special rates are valid only for the specified travel period as communicated, December
2026 and January & February 2027

e Special only valid for Toyota Hilux vehicles camping and non-camping equipped as well as
Safari Extreme and Bushcamper.

e All bookings must be confirmed within the promotional period to qualify.

e Travel dates outside the stated period will be quoted at standard rates.

2. Availability
e All vehicles are subject to availability at the time of booking.

e African Elegance Tours & Safaris reserves the right to offer a similar or upgraded vehicle
should the requested model not be available.

3. Rates & Inclusions

Special rates are quoted per vehicle per day and include:

o Standard vehicle equipment

o Unlimited kilometres (unless otherwise stated)

o Collision and theft protection (as per standard rental terms) Platinum Insurance
e Additional items, extras, or services will be charged separately.

e Hilux non-Camping equipped:

o Special Rack: N$ 2500.00 per day

e Hilux Camping equipped:

o Special Rack: N$ 2750.00 per day

e  Hilux Safari Extreme:

o Special Rack: N$ 2800.00 per day
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e Hilux Bushcamper:

o Special Rack: N$ 3000.00 per day

4. Exclusions

Unless otherwise specified, rates do not include:
e Fuel
e Cross-border fees and permits
o Traffic fines or penalties

e Optional extras (e.g. additional driver, two-way radios, Satellite phones)

5. Payment Terms

e A 20% non-refundable deposit is payable to secure the vehicle booking or full prepayment
(if short notice, less than 6 weeks prior to booking)

e The final payment is due 6 weeks prior to vehicle pick-up, if a 20% deposit has been paid, for
short notice bookings (less than 6 weeks) a full payment is needed upfront to secure the
vehicle.

e Payment terms for trade partners may differ as per existing agreements.

6. Cancellation & Amendments

e Standard cancellation policies of African Elegance Tours & Safaris apply, as per our Rate

sheet.
e Any amendments are subject to availability and may affect the applicable rate.

e No-shows or late cancellations may result in full cancellation fees.
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. Minimum Rental Period

e A minimum rental period of 7 days for Hilux & Isuzu are applicable.

e Shorter rental durations may be subject to rate adjustments.

8. Driver Requirements
e Drivers must hold a valid driver’s license.
e Avalid passport or ID is required at vehicle collection.

e Minimum driver age and license conditions apply as per standard rental policy.

9. Vehicle Use
e Vehicles must be used in accordance with Namibian road laws and rental guidelines.
e Off-road usage is only permitted where explicitly allowed.

e The renteris responsible for any damages, loss, or negligence.

10. Insurance & Liability
e Standard insurance cover is included as per rental agreement.

e Excess amounts and coverage details are outlined in the rental contract.

11. Cross-Border Travel

e Cross-border travel must be declared in advance and approved.

e Additional documentation and insurance requirements apply.
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12. General Conditions

e This special cannot be combined with other promotions or discounts.

e African Elegance Tours & Safaris reserves the right to amend or withdraw the special at any

time without prior notice.

e By confirming a booking, the renter agrees to these Terms & Conditions as well as the
standard rental agreement.
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